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General Terms & Conditions

TERMS & CONDITIONS - BONFIRE SUPPLY
By purchasing from Bonfire Supply, you agree to the following:
1. Products are sold as-is, intended solely for outdoor use in accordance with local bylaws.
2. It is the customer's responsibility to ensure all products are used legally, safely, and in 
compliance with local regulations.
3. Bonfire Supply assumes no liability for:
   - Injuries, property damage, or environmental harm resulting from product use.
   - Fines, penalties, or legal action stemming from improper use.
   - Failure to comply with municipal, provincial, or federal fire codes.
LIMITATION OF LIABILITY:
To the maximum extent permitted by law, Bonfire Supply shall not be liable for any direct, indi
rect, incidental, or consequential damages arising out of the use or misuse of our products.
Use of our products constitutes acknowledgment and acceptance of these terms.



Return & Warranty Policy (Standardized)

RETURN & WARRANTY POLICY - BONFIRE SUPPLY
RETURNS:
We accept returns within 30 days of delivery on all products – including opened or assembled un
its. Products must be in reasonable condition and include original components.
To initiate a return, email info@bonfiresupply.ca with proof of purchase and photos (if applica
ble). Customers are responsible for return shipping unless the product is defective or incorrec
tly shipped.
WARRANTY:
All products include a 1-year limited warranty covering manufacturer defects. This does not cov
er:
- Weather-related damage (rust, corrosion)
- Damage due to misuse, improper installation, or lack of maintenance
Bonfire Supply reserves the right to inspect any claim prior to issuing a replacement or refund
.



BBQ Products

BBQ PRODUCTS – WARRANTY, LIABILITY & SAFETY
- BBQs are intended for outdoor use only.
- Operate on stable, non-combustible surfaces, at least 3 meters from structures.
- Follow manufacturer assembly instructions and perform leak tests before use.
CSA/ULC CERTIFICATION:
All Bonfire Supply gas BBQs are certified under CSA/ULC standards for safety and compliance.
LIMITATION OF LIABILITY:
Bonfire Supply is not liable for injuries, fires, or regulatory violations from improper setup 
or use. Use of BBQs constitutes acceptance of these terms.



Fire Pits

FIRE PITS – SAFETY, LIABILITY & BYLAW NOTICE
- Wood-burning fire pits are only allowed for cooking in Toronto (e.g., hot dogs, marshmallows 
must be present).
- Fires must be small, supervised, and on non-combustible surfaces.
- Keep extinguishing tools nearby at all times.
Bonfire Supply is not responsible for bylaw violations, misuse, or failure to comply with local
 fire codes. Use of fire pits constitutes acknowledgment of responsibility.



Patio Heaters

PATIO HEATERS – WARRANTY & LIABILITY
- For outdoor use only.
- Must be placed on level surfaces and used per manufacturer safety guidelines.
- Always turn off fuel supply when not in use.
Bonfire Supply offers a 1-year limited warranty on patio heaters. Damage from tipping, weather 
exposure, or misuse is not covered. Customers are responsible for proper installation and maint
enance.


